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Statement from management 

 

Sustainability as a strategic focal point in Artelia Denmark 

 

At Artelia Denmark, sustainability is an integral part of our strategy and consulting. As part of Artelia 

Group, we are committed to creating solutions that support the green transition and a more responsi-

ble industry. In 2024, we have taken significant steps towards strengthening our advisory services, 

especially in the areas of carbon reduction and biodiversity. 

  

We are also preparing for the increasing demands for sustainability reporting and governance. Alt-

hough Artelia Group reports collectively at group level, we have chosen to prepare a supplementary 

sustainability report for Denmark. We do this to create greater transparency in our local sustainability 

efforts and to emphasize our ambition to actively contribute to the development of the industry in 

Denmark. We want to be responsible partners for our customers and business partners.  

 

Our social responsibility goes beyond legal requirements. We actively engage in knowledge sharing, 

research collaborations and strategic partnerships because we believe we have a role in driving devel-

opment forward. Our goal is not only to reduce our own footprint, but also to inspire and influence 

the industry in a more sustainable direction. 

 

We are proud of the results we have achieved in 2024, but we know there is still much to do. In the 

coming years, we will continue to develop and implement concrete solutions that reduce climate im-

pact, focus on biodiversity and promote a more responsible value chain, among other things. 

We look forward to continuing this journey in close collaboration with our customers, partners and 

employees - for a more sustainable future in Denmark and globally. 

 

Alex Fraenkel 

Managing Director  

Artelia Denmark 
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1 About Artelia's sustainability report 

At Artelia, we want to promote sustainability both in our consulting and internally in the company. 

This report provides an overview of our sustainability efforts in 2024 and describes our strategic 

goals and the concrete initiatives we have launched to reduce our climate footprint and strengthen 

our social responsibility, based on our CSR policy 2024. The information in the report follows the 

company's financial year for the period 1 January to 31 December 2024. Artelia Denmark has pub-

lished a separate climate report since 2019. 

 

This report presents Artelia Denmark's sustainability efforts in 2024, including our achievements, 

challenges and future ambitions and is primarily aimed at Danish stakeholders. The report should 

therefore be seen as a supplement to Artelia Group's consolidated Extra Financial Performance Re-

port, as well as the publication Artelia Essentials 2024.  

 

1.1 Legislation and international standards 

Artelia's 2024 Sustainability Report has been prepared in accordance with the Danish Financial State-

ments Act (§ 99 a), and must also meet the expectations of Artelia's Danish stakeholders, especially 

potential and current employees and customers. Artelia Group is also committed to the Science 

Based Target Initiative (SBTi), SBTi Buildings, EcoVadis, and United Nations Global Compact. The cli-

mate accounts are prepared in accordance with the GHG protocol. Artelia also complies with the UN 

Universal Declaration of Human Rights and the OECD Guidelines for Multinational Enterprises.  

 

Artelia Group is closely following developments in the EU in relation to the Commission's Omnibus 

proposal and is preparing to be covered by the Corporate Sustainability Reporting Directive (CSRD), 

the EU taxonomy and the Corporate Sustainability Due Diligence Directive (CSDDD).  

 

1.2 Extended reporting in 2024 

Artelia works continuously to develop both sustainability efforts and reporting, and to present infor-

mation with a high degree of transparency and credibility. For the reporting of our climate accounts, 

we have continuously updated emission factors and values since our baseline year (2019), and since 

2023 we have expanded the number of topics included in scope 3. This report includes a reporting of 

Artelia's activities related to climate and environment, social responsibility and governance, based on 

Artelia Denmark's CSR policy for 2024.  

1.3 Data collection 

Sustainability goals and results are monitored and reported to Artelia Denmark's senior management 

and Board of Directors on an ongoing basis. Sustainability data is reported locally in Denmark, and 

collected and validated at Group level. The Danish data collection is integrated into Artelia Group's 

consolidated reporting.  

https://arteliagroup.dk/wp-content/uploads/2024/02/CSR-politik-2024-Artelia-DK.pdf
https://www.arteliagroup.com/wp-content/uploads/2025/03/artelia_essential2024_EN.pdf
https://danskelove.dk/%C3%A5rsregnskabsloven/99a
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2 Sustainability in Artelia 

Artelia aims to be among the leading consultants when it comes to developing and supporting the 

green transition in construction, infrastructure, energy and industry. As part of Artelia Group, a 

global, employee-owned consulting and engineering company with over 9,500 employees, including 

approximately 1,400 in Denmark, we work purposefully to promote the green transition and contrib-

ute to sustainable social development. Artelia is built on the core values of quality, simplicity, com-

munity, independence and passion. 

 

Artelia Denmark's strategic framework for sustainability is built around a clear CSR policy that sup-

ports our ambition to create value for both customers and society. Based on our values and commit-

ments, we focus on incorporating sustainability and responsibility as an integral part of our business. 

Artelia's sustainability work is focused on two strategic areas:  

1) Sustainability in customer projects  

2) Sustainability in Artelia's own business operations 

 

Artelia's CSR Policy 2024 addresses key sustainability challenges and opportunities and is structured 

around three main areas: environment and sustainability, employees, and independence and ethics. 

The following sections present our initiatives, objectives and results in 2024 within these three main 

areas. 

3 Climate and Environment - Together for good solutions 

3.1 Climate targets in line with the Paris Agreement 

Artelia has committed to the Paris Agreement targets through the Science Based Targets Initiative 

(SBTi). Specifically, this means that we have committed to the following absolute reductions (com-

pared to baseline year 2019): 

 

• Reduce GHG emissions in scope 1 and 2 by 46.2% by 2030 

• Reduce GHG emissions in scope 3 by 27.5% by 2030 

  

We have launched a comprehensive effort to reduce our climate impact, both in our own operations 

and in the projects, we advise on. Our efforts in Artelia Denmark are an extension of the Environ-

ment Artelia Group Policy.  

 

Strategic 

focus area 

2024 goals 2024 performance 

C
lim

at
e

 a
n

d
 

e
n

vi
ro

n
m

e
n

t Define Artelia's Reduction Roadmap to achieve our goal 

of Net Zero CO2emissions1 by 2035 

Roadmap towards 2035 is defined according 

to SBTi targets. SBTi objectives, and a process 

has been initiated to include the emissions of 

customer projects in Artelia's downstream 

value chain.  

 
1 Throughout the report, when "CO2" is written, it means CO2equivalents. 

https://www.arteliagroup.com/wp-content/uploads/2024/03/Artelia_Environment_Policy_EN.pdf
https://www.arteliagroup.com/wp-content/uploads/2024/03/Artelia_Environment_Policy_EN.pdf
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Train 100% of our project and discipline leaders in Ar-

telia's methods and LCA tools to promote low-carbon 

design.  

In 2024, two new courses have been devel-

oped in Artelia Academy; "LCA and climate 

requirements for client consultants, project 

and design managers" and "CO2in design for 

structural engineers". Both of these courses 

equip participants to use Artelia's LCA tools. 

The development of courses focusing on sus-

tainability in infrastructure, energy and in-

dustry is underway. The courses will not be 

held until 2025.  

 

Project and discipline leaders are continu-

ously informed about Artelia's methods and 

LCA tools through online communities and 

knowledge sharing forums. 

All employees must complete the Artelia Academy e-

learning module on sustainability 

571 employees (approx. 40%) have com-

pleted the online module "Sustainability in 

Artelia" in 2024  

Define a green procurement policy This work started in 2024.  

 

Reduce greenhouse gas emissions from our own opera-

tions by 50% compared to 2019 

Greenhouse gas emissions from our own op-

erations were reduced by 47% in 2024 com-

pared to 2019.  

Develop an understanding of integrating biodiversity 

into projects 

This work is ongoing across the business 

tracks. We have a high level of competence 

in this area. 

 

Carbon offsetting for air travel 

 

This work was initiated in 2024. 

 

 

 

3.2 Sustainability in customer projects  

Artelia's ambition is to be a responsible company that actively takes part in shaping a better future 

for everyone. With our engineering consultancy and professional contributions to development, we 

continuously work to implement new initiatives that can contribute to the sustainable development 

of society. We take a holistic approach to sustainability, paying attention to the balance between en-

vironmental, economic and social aspects, while recognizing that our industry plays an important role 

in the climate and biodiversity crises. Therefore, CO2 reduction and biodiversity are a strategic focus 

that is also reflected in our CSR policy.  

 

At Artelia, we want to be at the forefront of taking climate science seriously, and we take pride in 

contributing to pioneering projects where we raise the level of ambition. Examples include Den-

mark's tallest wooden building TRÆ and Velux Living Places, a housing concept with a focus on indoor 

climate and a climate footprint of 3.8 kg CO₂-eq/m2/year. At the same time, we have a strong focus 

on enhancing our knowledge and competencies in the field of sustainability across the organization 
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and ensuring that advice on sustainability initiatives becomes an integral part of our advice across 

business areas and geographies.  

 

We have more than 65 skilled specialists working with energy, sustainability and indoor climate na-

tionwide. With solid competencies in life cycle assessment (LCA) and other disciplines, we are well 

equipped to identify how to reduce the climate impact of building and construction projects. The 

same applies to off-site and on-site biodiversity considerations. In addition, many of our projects con-

tribute to supporting the green transition nationally, for example through the development of district 

heating networks, climate low-lying projects and green mobility plans. 

 

In construction, we can cover all relevant parameters in the various certification schemes and create 

holistic solutions for both renovation and new construction. In addition to our extensive experience 

with DGNB, we also advise Nordic Swan Ecolabel, WELL, BREEAM and LEED certifications, as well as 

the EU taxonomy. We have helped put timber construction on the agenda, we are exploring the use 

of recycled materials, we are developing brand new tools for sustainability analysis, and we have ex-

tensive experience with energy-efficient solutions. In 2024, we have also focused on strengthening 

our strategic sustainability advisory services, where we support our customers' work within Environ-

mental, Social and Governance (ESG) reporting, climate accounting, preparation of sustainability 

strategy, policies, etc. A number of dialogue tools have been developed to help customers prioritize 

sustainability aspects in their projects. Across Artelia Group, the TRACE tool has been developed to 

support our customers in making informed choices related to climate change, biodiversity loss and 

resource scarcity in relevant projects across business areas.    

 

3.3 Competence development with a focus on environmental sustainability 

Artelia has a strong focus on supporting internal competence development and capacity building. In 

2024, this effort was strengthened through the creation of a department for training and compe-

tence development, and a sustainability track was established in the Academy. In 2024, an online 

training module focused on sustainability was developed in Artelia. The module is mandatory for all 

current and new employees. In 2024, an online course focusing on the circular economy in construc-

tion was also developed, while the two courses "LCA and climate requirements for client consultants, 

project and design managers" and "CO2in design for structural engineers" were also developed.   

 

Artelia has developed a number of tools to support sustainability work in the projects, including the 

aforementioned TRACE, an early LCA estimator tool and a comprehensive LCA database. The imple-

mentation of Artelia's sustainability tools is an integral part of the Academy's sustainability courses. 

The Academy is also supported by cross-cutting development projects, professional communities and 

knowledge sharing forums, as well as onboarding programs for new employees. 

 

3.4 Research and development activities  

Artelia is committed to continuous development of expertise, services and processes. In addition to 

internal and external training, we build competencies through targeted investments in development. 

We actively participate in research and development collaborations with universities, municipalities, 

university colleges, foundations and other relevant social actors. We collaborate on research and de-

velopment projects, industrial PhD candidates, internships and study projects. These activities largely 

https://arteliagroup.dk/Ydelser/fjernvarmens-guldalder/
https://arteliagroup.dk/Ydelser/fjernvarmens-guldalder/
https://arteliagroup.dk/Ydelser/tilbage-til-den-naturlige-balance/
https://arteliagroup.dk/Ydelser/en-groennere-vej-fra-a-til-b/
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revolve around the industry's green transition and digitalization. Projects include Reduction 

Roadmap 2.0, Pathways to Biobased Construction, and Housing from 4 to a Planet. In 2024, we also 

received funding from the EUDP fund for the RAPIDH project, which focuses on CO2reduction in the 

process industry.  

 

A strong collaboration with knowledge institutions is an important strategic focus point, and in 2024 

we have therefore established a strategic partnership with UCN University College, with a special fo-

cus on AI and digital construction. This collaboration strengthens our professional development and 

helps us integrate new digital solutions and technologies into our projects, while strengthening our 

relationship with future graduates. 

 

3.5 Contributing to the sustainable development of the industry 

Artelia actively contributes to the development of the industry through development projects, net-

work meetings, participation in professional committees, development of certification schemes, 

training activities, etc. We believe that knowledge is an obligation, and we are therefore committed 

to knowledge sharing, innovation and strategic partnerships that support a more sustainable and re-

sponsible industry. We are members of Gate21, the Danish Council for Sustainable Construction, the 

Danish Society for Responsible Construction and Engineers Without Borders. In addition, we are part 

of the Climate Alliance in Aalborg Municipality, where we have committed to contribute to reducing 

GHG emissions regionally, the Network for Sustainable Business Development North Denmark and 

the Green Business Network in Gladsaxe Municipality, which focuses on green transition regionally. 

We also participate in projects such as Green Mobility Shift, which aims to get employees to choose 

greener forms of transportation when commuting to/from work.  

 

Artelia prepares an annual climate report that provides a detailed overview of our carbon footprint. 

We are a member of SBTi and use the GHG protocol as a framework for our inventory, ensuring a 

transparent and recognized method for measuring our emissions. 

 

By 2024, we have set a target to reduce our CO₂e emissions by 50% compared to 2019. We use our 

climate accounts to continuously monitor our progress and identify the areas where our impact is 

greatest. This allows us to target our efforts where they make the biggest difference and ensure the 

most effective reductions. Figure 1 shows key figures for Artelia Denmark's CO2emissions in 2024.  

4 CO₂ inventory  

Artelia is committed to reducing greenhouse gas emissions from our own operations as part of our 

sustainability strategy and through SBTi by joining the Paris Agreement target of max. 1.5° C for 

scope 1 and 2, and max. 2° C for scope 3. Compared to 2019, we achieved a 47% reduction per full-

time employee (FTE) in the 2024 reporting year. The target of 50% has therefore not been achieved 

for 2024, which has led to an increased focus on securing reductions towards 2030.  

 

Figure 1 Artelia's total CO2inventory, CO2per employee and reduction compared to base year 2019 

reduction in CO2 

emissions per FTE 

compared to base year 

47 % CO2 0,51 
tons CO2emitted 

per FTE in 2024 

604 tons 
emitted in 2024 

CO2  

https://reductionroadmap.dk/reduction-roadmap-2
https://reductionroadmap.dk/reduction-roadmap-2
https://realdania.dk/projekter/veje-til-biobaseret-byggeri
https://www.4til1planet.dk/
https://arteliagroup.dk/Ydelser/rapidh-projektet-skal-give-co2-reduktioner-i-procesindustrien/
https://gate21.dk/projekt/green-mobility-shift/
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The CO2inventory for 2024 covers Artelia's Danish offices and reports greenhouse gas emissions 

within scope 1, 2 and 3: 

• Scope 1 includes fuel consumption from company cars. 

• Scope 2 includes purchased energy for buildings and electric cars. 

• Scope 3 in 2024 covers transmission and distribution losses, purchased transportation and 

employee use of own cars for work purposes.  

 

 

The largest reduction has occurred in scope 1, due to the replacement of fossil fuel company cars 

with electric cars, as well as reductions in scope 2 due to greener energy production based on renew-

able energy sources. However, transportation still accounts for a significant part of our total emis-

sions and represents a significant potential for improvement. 

 

To reduce our carbon footprint, in 2024 we have had a special focus on promoting transportation 

habits with a lower carbon footprint. This includes initiatives to involve employees and support more 

environmentally friendly choices in everyday life, as described in section 5.3 Sustainability in business 

behavior and operations. 

 

 Category Ton CO2e 

Scope 1 Company cars, fossil fuel 42,5 

 
Scope 2 

Company cars, electric 2 

Electricity 71 

District heating 63 

 
 
Scope 3 
 

Network and distribu-
tion losses 

4,7 

Work driving 229 

Purchased transporta-
tion 

54 

Air travel 68 

Hotel accommodation 70,4 

Figure 2 Percentage distribution of CO2e-emissions for 2024 
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Figure 3 comparison of CO2inventory on measured categories compared to base year. 

 

CO2inventory for categories, new categories and emission factors are explained in Appendix 1.  

Methodology and delimitations are described in Appendix 2.  

 

In 2025, the focus will be on reducing the largest emissions, primarily from transportation. In addi-

tion, there are plans to expand the reporting basis to include procurement and a more detailed in-

ventory of commuting. 

 

4.1 Sustainability in business behavior and operations 

In 2024, Artelia Group achieved EcoVadis Gold certification, placing us in the top 1% of the Architects 

and Engineers sector and in the top 2% of all certified companies. This certification reflects our ongo-

ing commitment to responsibility and sustainability in our business operations. 

 

In 2024, we have launched a number of initiatives to reduce our environmental footprint and pro-

mote more sustainable operations, including a focus on waste management, responsible procure-

ment and greener transportation.  

To reduce waste and strengthen the circular economy, we have improved our waste sorting and en-

sured that end-of-life IT equipment is recycled through the 3Shape IT and Broker initiatives. At the 

same time, from February 2024, we have changed welcome gifts for new employees from flowers to 

a thermos flask and a tree planted in collaboration with EcoTree.  

To promote green mobility, we conducted a commuter survey in 2024 to map employees' transpor-

tation habits. We also participated in the Green Mobility Shift project, which aimed to support more 

climate-friendly commuting habits. In addition, we have participated in cycling campaigns such as 

"We cycle to work", where in October we supplemented with an effort where Artelia donated DKK 

0.5 per kilometer cycled to charitable causes, including Knæk Cancer (DKK 110,390), Psykiatrifonden 

 -
 0,10
 0,20
 0,30
 0,40
 0,50
 0,60
 0,70
 0,80
 0,90
 1,00

ton CO2

/FTE

2019 2024

https://www.arteliagroup.com/wp-content/uploads/2025/01/A_propos_nos_engagements_ARTELIA_HOLDING_SAS_GROUP_CSR_Performance_Overview_Details_2025_01_15.pdf
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(DKK 47,816) and Engineers without Borders (DKK 11,574).  Employees are also encouraged to car-

pool. 

 

4.2 Artelia Denmark reduction roadmap  

In 2024, we started the preparation of Artelia's reduction roadmap, where we include our goals to-

wards climate neutrality. The roadmap will create a more systematic approach to the company's re-

ductions in Denmark. The roadmap will include our planned actions to reduce emissions in Artelia's 

own operations and will also focus on calculating the emissions related to the projects we are in-

volved in as consultants across our three business areas.  

 

In 2024, we initiated a comprehensive effort to map GHG emissions in our customers' projects in all 

our business areas. This work will continue in 2025, where the effort will also be streamlined with re-

porting according to. CSRD and SBTi. The inventory is carried out as a first step towards being able to 

set qualified emission reduction targets across project types.  

 

4.3 Artelia's transportation policy 

Artelia's transportation policy aims to reduce the carbon footprint from transportation, thereby sup-

porting our overall reduction targets. To achieve these goals, we implement a number of initiatives, 

including promoting carpooling and cycling, focusing on CO2emissions in hotel selection, and an an-

nual survey of employee transportation habits to continuously identify areas for improvement. 

The implementation of the transport policy is done in collaboration with a newly established 

transport group, and progress will be continuously monitored through the climate report and com-

municated internally.  

 

4.4 Reductions in the value chain 

We are actively engaged in developing processes to support our efforts to reduce greenhouse gas 

emissions throughout the value chain. This work is in line with our commitments under SBTi and the 

expected requirements of the upcoming CSRD reporting. Artelia is focusing on how the actors in our 

value chain can be influenced to reduce their emissions, both in our upstream and downstream value 

chain. We have conducted an analysis of our upstream value chain and in 2024 we started drafting a 

purchasing policy to support this work by setting requirements for our suppliers based on Artelia 

Group's Responsible purchasing charter. In addition to reducing GHG emissions, the purchasing pol-

icy is based on the OECD Guidelines for Responsible Business Conduct and Artelia's Code of Ethics. 

This is followed by an increased focus on strengthening Artelia's Due Diligence processes with a focus 

on, among other things, increased dialog with suppliers and partners to support implementation of 

the purchasing policy.  

 

  

https://www.arteliagroup.com/wp-content/uploads/2024/07/Artelia_Responsible_purchasing_charter_04_2424_EN.pdf
https://arteliagroup.dk/wp-content/uploads/2023/10/Artelia-Code-of-Ethics.pdf
https://arteliagroup.dk/wp-content/uploads/2023/10/Artelia-Code-of-Ethics.pdf
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5 Employees and social responsibility - focus on diversity, well-being and develop-
ment 

At Artelia Denmark, we actively promote diversity and inclusion by ensuring that everyone has equal 

opportunities, regardless of religion, origin or gender. We have a zero tolerance policy towards har-

assment, abuse and threats and strive to create an inclusive workplace with a strong culture of dialog 

and social interaction. We offer flexible working conditions that ensure a good work-life balance 

while creating a healthy and safe work environment - both physically and mentally. We attract and 

develop talented employees through internal mobility, talent programs and continuous competence 

development, both through our internal academy and external courses. To support flexibility, all em-

ployees are offered a home workplace. 

 

Strategic 

focus area 

2024 objectives 2024 performance 

Em
p

lo
ye

e
s 

Increase the proportion of women on 

leadership level to 38%. 

The share of women at management level as 

of 31/12 2024 was 29%.  

Employee turnover must be reduced compared to 2023 Employee turnover was 22.4% in 2023 and 

was reduced to 16.4% in 2024 

All employees should have access to training and up-

skilling 

All employees have access to continuing edu-

cation and skills development through Artelia 

Academy and external training programs.  

Participation rate > 80% in employee satisfaction survey 

and an average score of at least 8 out of 10 

The participation rate was 67%. The average 

score was 8.1. 

 

 

5.1 Employee well-being 

To monitor employee well-being, we conduct an annual well-being survey that forms the basis for 

our continuous workplace improvements. In 2024, the participation rate was 67%, against a target of 

80%. The results from the wellbeing survey are actively used by management to drive improvements 

in the company.  

 

In 2024, our employee satisfaction survey showed a significant increase in satisfaction and engage-

ment compared to the previous year. 67% of employees participated, providing a strong foundation 

for understanding and improving the work environment at Artelia Denmark. 

Among the most positive results are: 

• 9.1/10 - Employees feel a strong sense of collegiality and help each other when needed. 

• 9.0/10 - High degree of autonomy in solving tasks. 

• 8.6/10 - The majority of employees would recommend Artelia as a good place to work. 

• 8.5/10 - Employee initiatives are well received. 

The results confirm that we have a strong foundation of collaboration, independence and commit-

ment that we will build on in our work to strengthen well-being and development in Artelia Den-

mark. 

 

Employee turnover has decreased to 16.4% in 2024, compared to 22.4% in 2023.  
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In 2024, Artelia introduced full pay during earmarked parental leave for fathers/co-mothers. This ini-

tiative follows the national trend and will support gender equality.  

 

5.2 Career development in Artelia - Career map and Artelia Academy 

At Artelia Denmark, career development is a flexible and individual process where employees can de-

velop in professional depth or through different project roles. Our Career Map helps employees navi-

gate their development opportunities and shows that career is not necessarily a hierarchical process 

but can also happen through specialization and broader professionalism. 

To support this development, we have strengthened Artelia Academy with new courses and special-

ized training courses in areas such as sustainability, HVAC, electrical, professional management, GIS 

and data. We have also hired a training manager and established a training department to ensure 

that our skills development is updated and targeted to the needs of the industry. 

The Career Map and Artelia Academy also play a key role in employee retention. By offering clear de-

velopment opportunities, competence building and internal career paths, we create a workplace 

where employees can develop and contribute to Artelia's growth. 

Artelia has also joined the Pact of Skills, an EU initiative where members will promote a culture of 

lifelong learning, build strong partnerships, monitor the need for new skills, and, not least, fight dis-

crimination and work for gender equality and equal opportunities for all. 

5.3 Diversity and inclusion 

At Artelia Denmark, we actively promote diversity and inclusion in the workplace. 34% of our em-

ployees are women and 66% are men, and we are committed to increasing the gender balance in a 

traditionally male-dominated industry. To strengthen the recruitment of women in the engineering 

profession, we participate in Engineering the Future, where we inspire children and young people to 

take an interest in technology and science - female role models play an important role here. In 2024, 

we also worked actively with a more inclusive recruitment process, where the gender of the appli-

cants was not known to the hiring managers. Artelia Denmark has also joined the Confederation of 

Danish Industry's Diversity Pledge, where we have committed to actively work to increase diversity in 

senior management and follow 16 principles to promote gender diversity. 

 

Artelia Group has implemented "Each & All", a policy for diversity and inclusion. In 2024, Artelia Den-

mark set a target that 38% of management positions should be filled by women by 2025. However, 

this goal has not been realized, which means that efforts in this area must be strengthened going for-

ward. The average age of Artelia's employees is 42.5 years. 

 

We collaborate with Huset Venture on canteen operations at our office in Aalborg, where we create 

job opportunities for people in flex jobs. We also engage in initiatives that support inclusion and ac-

cessibility, including our participation in Dyslexia Week, where we were nominated for the 2024 Dys-

lexia Award of the Year by the Danish Dyslexia Association. 

 

5.4 Artelia Foundation 

Through the Artelia Foundation, Artelia Group supports non-profit organizations working to promote 

solidarity and climate protection globally. The support is both financial and through mobilizing 
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employees to support the projects. Read more about the Artelia Foundation and the main initiatives 

in 2024 here. 

6 Governance - responsible business conduct 

Artelia Denmark operates with a strong governance structure that aims to ensure integrity, account-

ability and transparency in our business conduct. We have implemented a number of policies and 

procedures to support ethics, compliance and risk management, including our Code of Ethics, Whis-

tleblower Program and Business Conduct Guide. 

 

 

2024 target 2024 performance 

In
d

e
p

e
n

d
e

n
ce

 a
n

d
 e

th
ic

s 

Increase the share of shareholders The share of shareholders is continuously in-

creasing. Work continues on developing an 

expanded employee model for share pur-

chases. 

Map compliance risks In 2024, the compliance department was 

strengthened. A GDPR, privacy and data se-

curity mapping were carried out to revise 

GDPR policies. 

Identify the sectors and human rights at highest risk of 

violation 

This is done continuously through Artelia's 

Heat Map. 

 

6.1 Ethics and compliance 

Artelia is committed to the UN Global Compact and works to implement the ten principles of human 

rights, labor rights, environmental protection and anti-corruption in all its activities. In addition, we 

respect and follow the UN Universal Declaration of Human Rights and the OECD Guidelines for Multi-

national Enterprises, and we have implemented processes for responsible business conduct in ac-

cordance with these standards. Our Code of Ethics addresses areas such as human rights, labor 

rights, anti-corruption and data ethics. All employees must undergo ongoing training in the Code of 

Ethics, and we have a whistleblower scheme that allows for anonymous reporting of any violations. 

We actively work to strengthen our due diligence processes to ensure accountability in our value 

chain and decision-making processes.  

 

6.2 Risk management 

Artelia Group uses a Business & Compliance Heat Map to assess the risks associated with our pro-

jects, customers and suppliers. This tool is based on Transparency International's Corruption Percep-

tion Index and helps identify potential risk areas so we can make informed decisions. All projects 

above a certain size must go through Artelia's risk evaluation board, where a holistic risk assessment 

is performed. Risks and opportunities related to ESG for Artelia Group can be found in the Extra fi-

nancial performance report  2023.  

 

https://fondationartelia.org/en
https://arteliagroup.dk/wp-content/uploads/2023/10/Artelia-Code-of-Ethics.pdf
https://www.arteliagroup.com/wp-content/uploads/2023/11/Artelia_Business_Conduct_Guide_2021.pdf
https://www.arteliagroup.com/wp-content/uploads/2024/07/Artelia_RPEF2023_07_2024_EN.pdf
https://www.arteliagroup.com/wp-content/uploads/2024/07/Artelia_RPEF2023_07_2024_EN.pdf
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6.3 Accountability at all levels of the company 

Artelia Group's governance in relation to CSR is described in "Extra financial performance report 

2023". Artelia Group has a CSR Committee, which is responsible for the CSR policy and reports di-

rectly to Artelia Group's Board of Directors. Under the CSR Committee is the CSR department, which 

is responsible for the implementation of the CSR strategy and related reporting. Below this are Ar-

telia's business units, where Artelia Denmark is part of Business Unit Nordics together with the Nor-

wegian company Dr.techn. Olav Olsen AS. Artelia Denmark's CSR policy for 2024 is based on Artelia 

Group's CSR policy, with the addition of specific commitments and objectives that are particularly rel-

evant to the Danish company. In Artelia Denmark, the CSR work is strongly anchored in the manage-

ment, with support from a dedicated CSR team and a compliance team. 

  

6.4 Employee engagement 

Artelia has established focus groups where employees can provide input on sustainability initiatives. 

In 2023, the focus group proposed a number of sustainability initiatives. Out of 77 suggested initia-

tives, 22 were selected for further work based on an assessment of several parameters such as econ-

omy, environmental impact, ease of implementation, relevance to strategy and impact on employ-

ees.  

 

6.5 Internal awareness  

Artelia employees are regularly updated on sustainability initiatives through our intranet, where 

there is a dedicated page to inform about sustainability work. As part of the onboarding program, 

Artelia's mandatory online module on sustainability work in Artelia is presented, as well as Artelia's 

policies, processing of personal data, work environment, confidentiality, and IT and security. All new 

employees participate in a mandatory welcome meeting with Artelia's CEO, where this information is 

reviewed. In addition, employee information meetings are held once a quarter for all employees and 

locally in the divisions. As part of Artelia's integrity program, all employees are trained annually in 

committee topics related to Artelia's policies, including the Code of Ethics and Business Conduct 

Guide.  

 

6.6 Preparation for reporting according to. CSRD, EU taxonomy and CSDDD 

To prepare for reporting requirements in CSRD, the EU taxonomy and CSDDD, Artelia Group is work-

ing to create a solid foundation for reporting and related strategic work. In 2024, we conducted a 

double materiality analysis, which has identified the most relevant sustainability topics related to E, S 

and G. Now we focus on establishing robust systems for ESG data collection and reporting across the 

group. 

As part of our preparations, we are conducting a comprehensive analysis of Artelia's value chain and 

a GAP analysis of our current data and reporting practices in relation to CSRD and ESRS. This will 

identify improvement potential within governance, strategic planning, risk management, processes, 

quality assurance, data collection and reporting. 
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6.7 IT security, cybersecurity and data ethics 

Artelia has a strong focus on IT security, cyber security and data ethics, which is described in Artelia's 

Data Security Handbook. This ensures both the protection of sensitive information and the responsi-

ble handling of data. Our cybersecurity strategy is based on four core principles: anticipate, prevent, 

detect and manage potential threats. We use advanced technological solutions to protect our sys-

tems against cyberattacks. To ensure a strong data security culture, awareness training, internal se-

curity campaigns and employee training are carried out continuously. Artelia follows GDPR guidelines 

and ensures that employees only have access to the data necessary for their work. 

We have strict access control, backup and recovery policies in place to ensure that our data is pro-

tected, and that business-critical information can be recovered in the event of an incident. 

Artelia is also affiliated with the Danish National Police's National Cyber Crime Center (NC3) and fol-

lows the Danish Defense Intelligence Service's recommendations to stay ahead of the threat picture. 

Our approach to IT security not only supports legal and compliance requirements but also ensures 

that we can deliver reliable and secure advice to our customers and partners. 

7 Conclusion and future ambitions 

This report has presented and evaluated Artelia's performance based on our CSR policy 2024. We are 

proud of our work in 2024 within climate and environment, social conditions and governance, and 

we have a solid foundation for our future strategic work in this area. At Artelia Group, we have 

drawn up a CSR policy for 2025, and in addition to this, we are currently developing a long-term 

strategy for 2030, in which CSR plays an important role. In addition to these objectives, we focus on 

preparation for CSRD reporting, SBTi reporting, due diligence processes, and strengthened procure-

ment and transportation policies. These initiatives will ensure a consistent and systematic approach 

to sustainability across Artelia Group and strengthen our ability to conduct responsible business. Ar-

telia Denmark follows the Group's CSR policy and works purposefully to integrate sustainability in 

both consulting and business practices. 
  

https://www.arteliagroup.com/wp-content/uploads/2024/03/Artelia_CSR_ODD_policy_EN.pdf
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8 Appendix 1 - Methodology - CO2inventory 

 

Methodology: The climate report is prepared in accordance with the internationally recognized GHG 

Protocol - Corporate Accounting and Reporting Standard (2019), which sets out the principles for cal-

culating greenhouse gas emissions. 

 

Base year: 2019 is chosen as the reference year for our reduction target. Since then, we have ex-

panded our report by including more scope 3 items in 2024. This expansion makes our CO₂ inventory 

more accurate, but as the 2019 baseline does not cover the new categories, they are not included in 

the total CO₂ inventory but are shown in Appendix 2. 

 

Accounting period: January 1 - December 31, 2024. 

 

Control boundary: We use an operational control boundary where we report emissions from activi-

ties under Artelia's direct control. Procurement is not included in this boundary, but we are working 

to include it in future inventories to give a more accurate picture of our total carbon footprint. 

 

Sources of greenhouse gas emissions: The GHG Protocol divides emissions into scope 1, 2 and 3. 

 

Consumption is calculated in different units (e.g. km, MWh or DKK), while the emission factors indi-

cate the emissions per unit consumed. We use the latest available factors from official national 

sources. The specific factors and data sources are described in Appendix 2. 

 

Scope 1 - Emissions from fossil fuel combustion for company cars 

In 2024, Artelia had 38 company cars, consisting of 13 gasoline, 8 diesel and 17 electric cars. The 

electric cars have associated charging stations and their emissions are therefore included in scope 2. 

In addition, Artelia has diesel and hybrid personal company cars, where work-related driving is in-

cluded in the climate accounts. 

Data on kilometers driven per car was obtained via an automated logbook system for business driv-

ing. Greenhouse gas emissions (tons of CO₂) are calculated from kilometers driven using the manu-

facturer's stated energy consumption (kWh/km) and emission factors (g CO₂/km). As manufacturers' 

measurements are taken under laboratory conditions, an additional 20% of emissions are added to 

account for inefficient driving, idling and external factors. 

 

Scope 2 - Emissions from purchased electricity and district heating 

Artelia's offices are supplied with electricity and district heating from local energy companies. Elec-

tricity consumption is read via the electricity companies' self-service portal, while heat consumption 

and electricity production from solar panels at the Buddinge office is calculated by meter reading. 

Electricity consumption for company cars is registered separately via a bi-meter. 

Greenhouse gas emissions from electricity consumption - including charging of electric company cars 

- are calculated based on Energinet's environmental declaration and the CO₂-equivalent emission fac-

tors based on the 200% method, which allocates emissions between electricity and heat to reflect 

the total environmental impact of cogeneration, excluding losses in the transmission and distribution 

grid. The 200% method is also used to allocate emissions of electricity and heat from waste incinera-

tion, where both electricity and heat production benefit from co-production. Emissions from district 
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heating consumption are calculated based on the respective utility companies' district heating decla-

rations, where the emission factors are adjusted for losses in the distribution network, which are ad-

dressed in scope 3. 

 

 

Scope 3 - Emissions from business travel and transmission/distribution losses 

Artelia's scope 3 emissions include work-related driving in employees' own cars, purchased transpor-

tation (e.g. taxi, bus, train, ferry and plane) and hotel stays. 

• Own car for work purposes: Mileage data is obtained via an automated logbook system that 

retrieves information from license plates. Emissions (tons of CO₂) are calculated based on kil-

ometers driven using the manufacturer's stated energy consumption and emission factors. 

Transportation in electric cars is converted using Energinet's emission factor for Danish aver-

age electricity. A 20% additional emission is added to account for inefficient driving. 

• Public transportation: Information about work-related travel by bus, train, metro and light 

rail paid via Artelia's travel card is obtained from the Rejsekort system. Driving distances are 

calculated by means of transportation and office. Emissions are calculated with specific emis-

sion factors from DSB (train), Metroselskabet (metro) and Movia (bus). The emission factor 

for light rail is assumed to correspond to that of the metro. 

• Other transportation & hotel stays: Data on hotel, taxi, ferry, bus, train and air travel ex-

penses is from Artelia's accounting system. Emissions from train, bus and ferry are calculated 

based on the Danish Business Authority's emission factors. Air transportation is calculated 

based on travel distances (km), where domestic and international travel is separated before 

calculating greenhouse gas emissions. Aircraft emission factors do not include the Radiative 

Forcing Index (RFI), which describes the enhanced greenhouse gas effect of emissions at 

higher altitudes. Emissions from hotel stays are calculated using Climate Compass emission 

factors (kg CO₂/DKK). 

• Transmission and distribution losses: Emissions from grid losses are calculated based on En-

erginet's environmental declaration with CO₂-equivalent emission factors based on the 200% 

method. 

 

Consumption figures  

When preparing the climate report, data for heat and water consumption in some offices was not 

available at the time of reporting. For these offices, consumption has been estimated based on 2023 

data to ensure a comparable statement. 

The same applies to travel card data, where destinations from 2023 are used as the basis for the cal-

culations in the absence of updated information. 
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9 Appendix 2 - CO2inventory 
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